
Apply now.
Junior Fleet Manager. DriveNow. London.  

DriveNow is the leading car sharing provider in Europe. A wholly-owned subsidiary of BMW, DriveNow 
provides flexible car sharing to its customers, allowing for one way journeys and on demand mobility, 
with quality vehicles and first-class service. Our employees are motivated and smart, with a strong 
team spirit. We will become the category leader in flexible car sharing worldwide, and in order to 
reinforce our fleet team in London, we are currently looking for a motivated colleague who is passionate 
about providing a premium service to our customers. 

Success requires an ambitious team! We want motivated and bright people with the ability to think 
creatively. Join us and become part of our growth in London.

Your job:

As part of the Fleet Management team you will report to the Senior Fleet Manager. Together with your 
team you are responsible for the coordination and management of our cars - ensuring they are in the 
right location, clean and in the best condition for our customers. You will also manage our service 
partners and technicians to improve the availability, maintenance turnaround, and usage of our fleet. 
You will be responsible for maintaining BMWs and MINIs and providing damage reports to our 
centralised damage centre. You will gain hands-on experience with servicing both combustion-engine 
and electric vehicles (EVs). Keeping them on the street and available for our customers will be your 
highest priority!

Your tasks:

  ü Ensuring availability of cars to customers through the assignment and tracking of transfer  
                 requests to our service partners
  ü Efficient planning of driving routes to reduce waiting time and increase efficiency



  ü Managing local garages, repair shops and other third party relationships to ensure vehicles are       
                 repaired and back on the road as quickly as possible, reducing turnaround time
  ü Managing special customer requests, including lost and found and special inquiries
  ü Contacting customers as well as call centre to solve car-related issues
  ü Providing input to improve current processes and tools
  ü Executing basic safety checks on cars as well as maintenance requests

Your profile:

  ü You have a degree in operations or logistics, or the equivalent relevant experience
  ü You are computer literate and capable of handling software applications with ease
  ü You have a passion for cars and are familiar with the mechanics of cars
  ü You have excellent communication skills. You can explain complex tasks with few words
  ü You are motivated to provide the best possible service to our customers
  ü You are flexible and resilient but not afraid to take full responsibility for the task at hand
  ü You are a team player and like sharing knowledge and ideas with others
  ü You have a valid driving licence
  ü Weekend shifts are not an issue for you
  ü You can handle multiple tasks at once without losing the overview

We offer:

  ü Be part of an expanding company with a dynamic structure within a rapidly growing industry.  
                 We offer a variety of job training workshops and promotion prospects as well as competitive 
                 compensation
  ü Take the lead on a variety of tasks in a young and fast expanding company within a welcoming 
                start-up environment
  ü As DriveNow is growing quickly on a global basis we reward effort and commitment. You’ll learn 
                about the automotive industry and the car sharing market in the UK
  ü Salary dependent on experience: £23-27K

Start date:

  ü As soon as possible

To apply for the role, please apply by email at
applynow_uk@drive-now.com 

drive-now.com


